
 

 
MEDIA POLICY  

 
 
MedGlobal encourages its volunteers and staff to use social media to share experiences, 
connect with other humanitarians, advocate for peace and promote the MedGlobal mission. 
These guidelines are meant to assist MedGlobal volunteers and staff in using social media in an 
effective and responsible manner- both while taking pictures on MedGlobal missions and 
sharing content online during and after.  Inappropriate use of social media & photography can 
pose risks to our patient’s safety and right to privacy. To minimize these risks, we expect 
everyone to adhere to this policy in its entirety.  
 
PICTURES/VIDEOS 
 
It is important to exercise good judgment while interacting with MedGlobal patients and 
partners. Respect the space of all individuals and do not sacrifice this for the sake of a picture.  
 
Consent is required for ANY and ALL portrait photography and videography. Please obtain 
verbal consent from locals, patients, and other volunteers whose faces will appear on the 
photograph. It is also necessary to obtain consent for social media use of this media.  
 
Note: Individuals under the age of 18 cannot give consent to photos and it must be obtained 
from a guardian. 
 
Avoid pictures/video of the following: nudity, refugee camp security, internal paperwork you 
come in contact with 
 
SOCIAL MEDIA 
 
Please follow these guidelines while posting about MedGlobal and all individuals you served or 
worked with on your mission with MedGlobal 
 

● To maintain patient privacy and safety, MedGlobal does not permit the use of names 
(first or last) for vulnerable adults or anyone under the age of 18.  

● Patients may share their experiences with you. Sometimes this includes stories of 
torture, rape, and violence. DO NOT associate these stories with specific pictures or 
videos of these individuals. It is paramount to their safety and privacy.  

● Link to reputable sources of information whenever necessary. Only use statistics that are 
verified. 

● Avoid speech that threatens, insults, or ridicules any person or groups based on their 
race, religion, gender, disability or other characteristics. 

 



 

● Respect intellectual property laws. Give credit where credit is due. If you are using 
someone else’s content, obtain permission and make sure that the rights holders have 
received proper attribution in your post. Mention/tag your colleagues and our partners 
whenever appropriate. 

● If you are uncertain or concerned about the appropriateness of any statement or 
posting, refrain from making the communication until you discuss it with a MedGlobal 
team member. 

● If there is any doubt about consent or potential harm from dissemination of 
photos/videos of vulnerable people, especially children, we highly suggest you “blur out” 
the faces in the photograph. Various apps like Touch Blur are easy to use for this 
purpose.  

● While it is everyone’s personal decision to use social media or not, you should always be 
aware that your behaviour online reflects on MedGlobal. 

● Share the excitement and passion you have for your work, tell about the missions and 
successes you are a part of. Your personal insights are valuable to the conversation. 

● If you have a vested interest in the conversation, be sure to disclose that up front. 
● If you’ve made a mistake, honesty is the best policy. 
● Don’t get involved with polarizing political issues that reflect negatively on MedGlobal. 
● Feel free to share MedGlobal posts and comment on our social media sites. This helps 

generate conversation around our work. 
● Reporters visiting any MedGlobal clinic should refrain from expressing political 

opinions/statements or tagging MedGlobal in posts that express political 
opinions/statements. 

 
 
TERMS 
 
This policy covers the use of all forms of social media, including Facebook, YouTube, Twitter, 
Instagram, all other social networking sites, and all other internet postings, including blogs. 
 
This policy applies regardless of whether the social media is accessed before, during or after 
volunteering. 
 
If a volunteer is found to be in breach of this policy, opportunities to join MedGlobal on future 
missions will be declined.  
 
Volunteers may be required to remove internet postings which are deemed to 
constitute a breach of this policy. 
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SUMMARY 
 
MedGlobal hopes to see many individuals exploring the world of social media, acting as 
ambassadors for the MedGlobal Mission. Following these simple guidelines will increase the 
chance that your social media efforts will be positive, impactful and safe.  
 
We appreciate hearing from you, so please continue to connect with MedGlobal via whatever 
social media channel you most prefer! 
 
If you have questions about these policies, please contact medglobalmedia@gmail.com.  
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